
Collaborative Law Association of the Rochester Area Presents:
New York State Council on Divorce Mediation 
New York Family & Divorce Mediation Institute

Conflict Resolution & 
Mediation Theory
       
        
        Presenters:
        Beth D. Danehy, MA
              Bobbie L. Dillon, MS
                                         With Donald L. Crumb, Esq.
                          
Theory Drives Practice...
Yet, many of those who practice conflict resolution 
and  mediation do so based upon an initial training 
and their personal experience of intervening in the 
midst of conflict. This training provides an opportunity 
to step back and consider why you might choose a 
particular intervention. What is your theory of conflict 
and how do your beliefs and values influence the 
interventions you choose? Students will learn:

• How ADR & Family & Divorce Mediation Developed

• Theories of conflict & mediation

• Practice models 

• Techniques for connecting theory to practice 

This interactive training includes dialogue, exercises, 
small group discussion, & demonstrations of practice.

What: 	 Conflict Resolution & Mediation Theory 

When:  	Friday, September 23, 2011

Where:	First Federal Building

	 18 East Main St., Rochester, NY 

Time: 	 9 AM-4PM (lunch on your own)

Other: 	 Tuition: $179 for CLARA and NYSCDM 
Members; General Public $199 before 
September 1; $210 after September 1

	 CE available from CLARA and the NY Family 
& Divorce Mediation Institute/NYSCDM


 Continuing Legal Education: Application for 
accreditation of this course or program in 
New York is currently pending. 


 Financial hardship policy available upon 
request. To apply write to Kathy Jaffe 
Mediation Services, 879 Rt. 45 STE107, 
Pomona, NY 10970

Register Today!
Name: 	 ____________________________________________________________________________ 

Email:  	____________________________________________________________________________

Address:  __________________________________________________________________________	

Phone: 	____________________________________________________________________________

Credit Card Payment: Visa/MasterCard/Discover (circle one) Security/CVC Code: _______
Credit Card Number: ___________________________________ Exp. Date: ______________
Check Payable to:  	 New York State Council on Divorce Mediation (NYSCDM)
Mailing Address:
 
 c/o TMC, 125 Sully’s Trail, STE 4B, Pittsford, NY 14534
More Information:	 	 Contact Bobbie & Don at (585) 586-1830, Beth at (585) 244-1600  


